
I N  T H I S  I S S U E  O F  P E R S P E C T I V E

Americans seem to value privacy and total self-reliance. We don’t want others telling 
us what to do or how to do it. Look around—how does the new mom respond when 
her mother-in-law tries to guide her new parenting behavior? How does the employee 
respond when corrected by the boss, or worse, another colleague? These and similar 
situations pose some questions: Why are we so territorial about the way we do 
things? Why are we sometimes unwilling to be open to new ideas? In psychology, 
the concept of confirmation bias gives us a little insight on this. Confirmation bias 
articulates that we attend to information that confirms what we think and believe, 
ignoring or rebuffing information that contradicts our beliefs. It’s possible that 
contradictory information threatens our personal values, place or contributions to 
the world. How, then, can we be open to new, and potentially contradictory, ideas 
without feeling threatened?

In the realm of teaching, ideas are just that—ideas. While not every idea will work for 
everyone or every situation, it’s good to have an arsenal of methods to pull from. It 
is desirable to be cognizant of a variety of perspectives, attitudes and approaches to 
teaching to help us figure out what works best for ourselves and those with whom 
we interact. In this issue, many of our own faculty share teaching techniques and 
philosophies that have been productive and successful in their classes. No matter 
where you are in your teacher development—brand new, finding your groove, or a 
veteran teacher—new ideas can always be helpful . . . if we are open to them.

Julian Treasure, author of the book “Sound Business” and a TED Talks lecturer, states 
that we are “losing our listening.”1 Listening entails more than hearing. Listening 
entails comprehending and applying. If we want to improve our teaching, we need 
to improve our listening. Treasure recommends implementing the following acronym: 
RASA. In order to fully listen we must Receive, Appreciate, Summarize, and Ask. Our 
hope this issue is that you will do just that. We hope that you might receive some of 
these new ideas with appreciation and perhaps ask yourself where improvements 
may be desired or necessary in your own teaching. Happy listening! 
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